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SAFETY SUMMARY

HITACHI

-
1. SAFETY SUMMARY

A DANGER

* Adhere to the electrical standards in effect,
as well as the following points:

e It is imperative to switch off the supply
for the sector to which the product will be

-
2. FACTORY SUPPLIED
ACCESSORIES

connected before proceeding to il
Risk of electric shock.

Do not install ATW-10T-01 d

Ensure that there is no dust on the
connection points such as the power
terminals and/or on the cable. This may
cause a fire or electric shock.

A CAUTION

This appliance must be used only by adult
and capable people, having received the
technical information or instructions to
handle properly and safely this appliance.

Children should be supervised to ensure that
they do not play with the appliance.

The device power supplier must be a fixed
installed wiring with an additional circuit
breaker for power switch ON/OFF when
required.

e Local or national regulations must be
followed at all times during the preliminary
work to prepare the electric power line for
the equipment.

Avoid falls and collisions.

Never attempt to immerse the product in
liquid.

Do not use abrasive products or solvents to
clean the casing. Its surface may be cleaned
using a soft, dry cloth.

Do not attempt to open the casing.

Do not install the gateway where persons
wearing a pacemaker may be present.

All use or modification of the equipment
not anticipated by Johnson Controls-Hitachi
Air Conditioning Spain, S.A.U. could lead to
danger in using it.

Use only the cables and accessories supplied.

Description Quantity
ATW-10T-01 (gateway) 1
Screw and plug 2
Installation and 1

operation manual

-
3. INSTALLATION

@ nore

¢ Avoid positioning the receiver against or
close to any metallic part in order to avoid
any WI-FI transmission drop.

Also make sure that there is strong WI-FI
signal reception at the place of product
placement to ensure proper data transfer with
the cloud. In case WI-Fl signal is weak boost it
up by means of a WI-FI range extender.

Place the product in a detachable manner
close to the device to be controlled. The
product should be installed at a height of less
than 1.5m high.

Do not install the gateway where devices
using radio frequencies as means of
transmission are prohibited (Refer to local
standards in effect).

Do not install the gateway close to devices
that may be affected by radio waves.

Do not install the gateway in a damp
environment (for example, a bathroom).

1. Disconnect the main power from the
system.
To ensure your safety, always make

sure main power is switched off
before accessing wiring.
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DIMENSIONAL DATA
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2. Remove the cover from the gateway.

——
o

®
————

3. Mount the wiring plate to the wall
or wallbox.

1) NOTE

The plugs and mounting screws required are
supplied.

4. Connect the gateway wiring.

e Connect the H-LINK cable.

e Place the cable through the orifice
identified by marker 3.

¢ In case of using WI-FI 6 or equivalent,
may be necessary to disable 5GHz
network or to create separate 2.4GHz
network.

e Connect the power cable
(L = Live; N = Neutral) (Tightening
torque 0.50N-m)

* Place the power cable in the cable
guide identified by marker 1.

5

. The cables must be positioned in

the box’s cable guides in order to
guarantee the pull-off strength.

ATW-IOT-01

H-LINK

LIN]

~ 230V 50Hz

Item Notes
CB Circuit Breaker 5A
Cable 2x0.75®

(1) Power cable type cannot be lighter than the
specified in 60245 IEC 57.

6.

7.

Attach the cover of the gateway to
the wiring plate.

Reconnect the mains power to the
system.

. Download the application from Apple

store or Play store. Application is also
available on www.csnetmanager.com.

-
4. DIMENSIONAL DATA

PMMLO635 rev.1 - 03/2023



DESCRIPTION OF THE PARTS
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5. DESCRIPTION OF THE PARTS

Button 1
Yellow LED
for remote
update
Green LED
for Cloud
connection

Power Not H-LINK
cord used connection cable

-
6. TECHNICAL DATA

e Supply voltage: 230V/50Hz (30mA)

e Wattage: 7W (maximum)

e Dimensions (mm): 123 x 115 x 37

e Weight (g): 214g

e Class 2 reinforced insulation device

e Operating Temperature: 0°C to + 40°C

e Operating Humidity:
between 30% and 80%.

e Equipment protection rating: IP21
e Maximum altitude for use: < 2000m

-
7. COMMUNICATION

e Wifi: 2.4 GHz WiFi (IEEE 802.11
b/g/n) (2412 ~ 2484 MHz)

e Bluetooth: 5 (LE) (2402~2480 MHz)
e YUTAKI H-LINK:
v/ Communication line: Use

0.75mm? cable, 2-Conductor,
Stranded Copper

v Communication system:
Half-duplex

v/ Communication method:
Asynchronous

v/ Transmission Speed: 9,600
bauds

v Wiring length: 1,000m maximum
(total length of H-LINK 1/O bus)

v Maximum number of
ATW-I0T-01 per H-LINK line: 1

7.1 Simplified declaration of
conformity

Hereby, Johnson Controls-Hitachi
declares that the radio equipment

type 2 is in compliance with EU directive
2014/53/EU and UK S.I. 2017 No. 1206
relating to radio Equipment.

-
8. OPERATION INSTRUCTIONS

ATW-10T-01 product allows remote
management and monitoring of Hitachi
Heating units by means of a mobile
application.

ATW-10T-01 product collects Hitachi
Heating unit data available on the H-Link
line and send it to the cloud by means
of a Wifi link.

Whenever it is required to do any kind of
configuration of the ATW-10T-01 device
(such as WI-FI configuration...) it is
requested the device password.

This password is written on the plastic
box label. For security reasons, this
password can be modified by user.

8.1 Button functionality

Button 1 Button 2 Action
15 sec . Wifi and
password reset
Factory reset
15 sec 15 sec of the 10T +
Cloud data
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8.2 WI-Fl and password reset

In case new password is forgotten,
perform a WI-Fl and password reset
operation to access to the configuration
mode by means default parameters and
reconfigure password and WI-Fl again.

8.4 LEDs description

Green Led status (Cloud connection)

8.3 Factory reset

Factory reset of the 10T + Cloud data
(Button 1 15 sec + Button 2 15 sec) is
required in case:

e |DU/ODU H-Link Address of Hitachi
Heating Unit has changed.

e ATW-IOT-01 device has been
connected to different IDU/ODU unit
than its original configuration.

Whenever factory reset procedure has
been done, device is ready to be linked
again to any installation as if it was a
new product out of the box.

10T Status  ON Time  OFF Time Device Status
. ATW-I0T-01 is not linked to any account and
Waiting 500 ms 4s it is not connected to the cloud.
Normal Infinite R ATW-I0T-01 is connected to the cloud and
operation running normally
Connection ATW-I0T-01 has lost communication with the
Alarm 500 ms 500 ms cloud (WI-FI lost, internet connection lost...)

Yellow Led status (Remote update)

10T Status  ON Time  OFF Time Device Status
Normal R Infinite  ATW-IOT-01 is connected to the cloud and
operation running normally
-

9. FAIL-SAFE MODE SETUP

The fail-safe mode defines the system
status if the ATW-10T-01 loses cloud
connection or because communication
with the Heating unit by means H-Link
wire is lost.

The system will continue to operate at
the last communicated setpoint.
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10. TROUBLESHOOTING

Symptom Possible Cause Remedy
Make sure proper connection
cables are used.
H-Link connection Make sure wire loops are
between ATW-I0T-01 performed on the cable.
and Yutaki unitis down.  \jake sure both cables are
connected between Heating
. Unit and ATW-10T-01
Any setting
modified at .
the application ATW-I0T-01 is not
is not applied connected to the
to the Heating home WI-Fl since SSID By means mobile application
Unit or any or password of the configure correct home WI-FI.

parameter of the
Heating unit is
not updated on
the Application

home WI-FI has been
modified

ATW-IOT-01 is not
connected to WI-FI

Place ATW-IOT-01 close to the
router or use WI-FI extenders
to reach ATW-10T-01

There is no internet
connection

Verify if WI-Fl in the house
has internet connection. If
not contact with your service
provider

Not possible to
connect
ATW-IOT-01 to
the WI-FI

Router does not
provide 2.4GHz WI-FI.

Create separate 2.4 GHz WI-FI
network and connect 10T
device to it.
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JYNOWH AZDAAEIAY
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1.

A KINAYNOZ

ZYNOWH AZODAAEIAZ

e,

Tov Loxuovta U6 NAEKTPL-
opoU, KaduG EMiong Ta MAPaKATW onueia:

Mpénet va anevepyonoujcete tnv NAEKTPLKN
tpoodoaoia ano to tufua oto onoio Jo
OUVSECETE TO TPOIoV IPoToU apxioeTe TV
eykardotaon. Kivéuvog nAektponAnéiag.

Mnv eykaraotijoete tn povada ATW-10T-01
o€ E§WTEPLKO XWPO.

BeBawwdeite 61 Sev untapxEL OKOVN OTIS
GKPES TNG OUVEEDTNS, TWV OKPOSEKTWV
kat/n tou kaeAwbiov. Mropei va ipokAndei
nupkayta fj nAektponAnéia.

A NPOZOXH

Aum n OUOKeun pUropei var ){pr]muonomﬁel
UGVO a6 evijAika Kalt LKavo GTOpO, TO 0Toio
Exet AaBel Tig Texvikég mANpopopies 1 odnyies
YLa TOV OWOTO XELPLOUO QUTIIS TG CUOKEUIG.
Ta nawbia Sa npenet var emmpouvmt Kat va
Unv naiouv Ue T CUOKEUN.

H tpogoboaia nAektpLkoU peUUATOG OTN
OUOKEUI) TTPETEL Ve YIVETAL HEOW UiaG
UOVIUNG EYKATECTNUEVNG KaAwSiwong
UE €va emumAgov SLakOmTn KUKAWUATOG
yia evepyonoinon/anevepyonoinon tou
SLOKOTTN LoXUOG 0T QUTOUTELTAL.

MpéneL mavta va tnpouvTat ot Tomkol fj
gdvikol kavoviopoi Katd tn Stapketa tne
TIPOKATAPKTIKWY EPYACLWV YL TNV ETOLUATI
NG NAEKTPLKIG ypauurc tou eéonmAtopou.
ATOQUYETE TI§ MTWOELS KL TA XTUTTHUATA.
Mnv Budilete to mpoidv o€ vypda.

Mnv xpnotuonoteite Astavtikd rj StaAvteg
yLa va kadapioete to nepiBAnua. Mnopeite
va KaGAPIOETE TNV EMUPAVELX TOU UE EVaL
HaAako Kat oTeyVO mawvi.

Mnv avolyete to nepiBAnua.

Mnv eykadiotdte T0 gateway o€ YWpous Omou
unopel va Bpiokovtat aroua pe Bnuatodorn.

Onowarrote xprion 1 tporornoinon tou
eéomAtopou rou Sev nepidauBavetal ano
tnv Johnson Controls-Hitachi Air Conditioning
Spain, S.A.U. evééxetat va 9éoetL o€ kivbuvo
v aopdsia tou xpriotn.

Na: XpnOLUOTOLEITE UOVO T TAPEXOUEVXL
kaAwdia kat g§aptripata.

-_—
2. NAPEXOMENA EZAPTHMATA
MNepypadn Mocotnta

ATW-I0T-01 (gateway) 1
Bideg kat Buopata 2
Eyxelpiblo eykatdotaong 1
Kat Aettovpyiag

-_—

3. EFKATAITAZIH

G ZHMEIQZH

1.

Mnv Torto9eTeite T0 SEKTN KOVTA OE KATTOLO
HETAUAALKO KOUUATL YLOL VAL QTTOQUYETE TNV
ntwon petabdoons tou WI-FI.

Entiong, BeBaiwVeite ot undpyeL Suvato

onjpa Arigng WI-FI oto onueio tomod¢tnong
TOU IPOIGVTOG yia var SLacpaAioeTe tnv

owotn petagpopa Sebopévwy ue to cloud. S
nepintwon nou to onua WI-Fl eivar advvapo,
auénote to pe évav evioxutn orjpatos WI-Fl.
TornoeTrioTe T0 MPOIGV AMOOTWUEVO KOVTd
011 OVOKELT] 1O MPETEL va EAEyxeTar. H
OUOKEUT) MPEMEL Vet eyKaTaoTadel O UEYIOTO
oYos 1,5 u.

Mnv eykadtoTdTe TO gateway O€ XWPOUS
OMoU AnayopEUOVTAL OL CUOKEUES TTOU
XPNOUOTTOLoUV padLOCUXVOTNTEG WG UETO
petadoons (cuuBouAguTeite Tov TOMIKO
LOXUOVTO KAVOVIOUO).

Mnv eykad10TdTE TO gateway Kovid o€
OUOKEUEG TTOU UTTOpPEL var ennpeadovtal amo
Ta padlokupata.

Mnv eykadioTdTe To gateway o€ uypo
neptBaAdov (yia napabeyua, o’ éva uravio).

Anoouvééate v KUpLa tpododocia
peLHOTOC o TO CUOTNUA.
EAéy€te yla tnv aoddlela oag,
TPOTOU TPOXWPHOETE UE TV KaAwS{-
won, OTL elvalL OIEVEPYOTIOLNEVN N
KUpLa Tpododoaia pEUUATOG.
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2. Adaipéote to kKAAUppa Tou gateway. 5. Ta kaAwdia mpénel va torobetnBouv
A — 0TOUC 08NYoUG TOU KOUTLOU Lo VoL

SlaodalloTel N owoTr oTEPEWaT| TOUG.
ATW-IOT-01
H-LINK
LN
. ~ 230V 50Hz
®
N—————— L - )
oo CcB NMivakag
3. TomoBetrote TN Bdon koAwdiwong N AKPOSEKTGV
OTOV TOiXO 1) OTO EVTOXL{OMEVO KOUTL. YUTAKI
1) sHMEIQsH ) )
2tolxelo ZNMUELWOELG

Ot Bibeg kat ta Buouata nepidauBavovrat.

CB ALaKOTITNG KUKAWHLOTOG 5A

KoAwdio 2x0,75W

(1) To kaAwéio tpopobooiag Sev unopei va
elvat o eAappu andé auto rou avapépetat
oto 60245 IEC 57.

6. TomoBetiote To KAAUPUO TOU gateway.

7. Emavoouv8Eeote v KUpLa
tpododooia pelpatog oto cvoTNUA.

8. Kdvte An tng ebappoyng and to
Apple store 1} Play store. H edappoyn
elval emiong StaBéoipn oto
www.csnetmanager.com.

4. uvdéote ta kKaAwSLo Tou gateway. -

4. ITOIXEIA AIAZTAZEQN

e JuvSéote To kaAwdLo H-LINK.

¢ [epdote T0 KAAWSLO Ao TNV TPUTAL
UE T onpavon 3.

e Zg MEPIMTWON MOV XPNOLUOTOLETaL
WI-FI 6 i} avtiotolyo, uropei va
XPELdleTalL n anevepyomnolnon tou
Siktvou 5 GHz 1 n npoupyla
Eexwplotou Siktvou 2,4 GHz.

e Juvdéote to KaAwbLo Tpododoaciog
(L= daon, N = oubétepo) (Porth
oUodLEng 0,50 N-m)

¢ TomoBetrote T0 KOAWSLO
tpododooiag otov 08nyd kaAwdiou
Ue Tt ofpavon 1.

91,77

80,79
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-
5. MNEPITPA®H TQN
EZEAPTHMATQN

Kitpwo LED yia
QTOHAKPUOHEVN
gvnuépwon
Mpdowo LED

Kahosio Y& olvdeon

KaAwdio  Agy Cloud

pevpaTog Xpnotpo-
Toteftat

ouvdeong
H-LINK

6. TEXNIKA ZTOIXEIA

e Tdon tpododooiag: 230V/50Hz (30mA)
e Tdon: 7W (uéyloto)

e Alaotdoelg (mm): 123 x 115 x 37

e Bdpog(g): 214 g

e SUOKEUN ME EVIOXUMEVN LOVWON
Katnyopiag 2

¢ Oepuokpaocia Aettoupyiag:
0°Céwg+40°C

e Yypaoia Asttoupyiac:
petagy 30% kat 80%.

¢ Katnyopia mpootaciog tou
eomAtopou: IP21

e Meéytoto Uog ya xprion: < 2000 m
-

7. ENIKOINQNIA

o WI-FI: 2,4 GHz WI-FI
(IEEE 802.11 b/g/n) (2412 ~ 2484 MHz)

e Bluetooth: 5 (LE) (2402~2480 MHz)

e YUTAKI H-LINK:

v Tpapun entkowwviag: Xpnot-
poroteiote kadwsdio 0,75 mm?,
2-aywywv, ToAUKAwvOU XaAkoU
SUOTNA ETULKOWVWVIAG:
Hu-apdispoun
MéBobog emkowvwviog:
AcUyxpovn
Taxutnta petddoong: 9600 bauds
Mrkog kaAwdiwong 1000 m
HEYLOTO (OUVOALKO HAKOG TOU
Stavhou H-LINK €/¢)

Méylotog aptBpog ATW-10T-01
avd ypappr H-LINK: 1

v

7.1 Amdonownpévn SnAwon
[UTTTIOIAT I

H Johnson Controls-Hitachi SnAwvel ott

0 padLoe€omALOpOG TUTIOU 2 TANPOL TNV

odnyia 2014/53/EE kat UK S.1. 2017 No.

1206 OXETLKA e TOV POSLOEEOTIALONO.

-_—

8. OAHTIEZ AEITOYPTIAZ

To npoidv ATW-10T-01 emtpénet
TNV AMOpaKPUOHEVN SLaeiplon
Kot tapakoAoUBOnon Twv pHovadwv
Bépupavong Hitachi péow pag
ebappoyng kntou tnAedwvou.

To mpoidv ATW-10T-01 culéyel ta
Sebopéva tng povadag BEppavong
Hitachi ou eivat Staboiua otn ypapuun
H-Link kat ta anootéA\et oto cloud
péow pag ouvdeang WI-FI.

‘Onorte xpetdletal va npavuatonomesl
Karoa Stapdpdwon NG CUCKEUNG
ATW-I0T-01 (6mwg Stapopdwaon WI-FI
...), Inteitat o KWKo MPooBaong tng
OUOKEUNAG.

AUTOC 0 KWEIKOE IPpOoBaoNG

avaypddETaL 0TV ETIKETA TOU

TIAQOTLIKOU KouTLoU. a Adyoug

aodaleiag, autog o Kwdkog pdopacng
uropel va aAAG€eL oo tov xpriotn.

PMMLO635 rev.1 - 03/2023
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8.1 Kouumi Asttouvpyiag

Koupmi 1 Kouprmi 2 Evépyela

Enavadpopd WI-FI
Kot KwdtkoU Tpo-
ofaong

15 Seut. -

Enavadopd epyo-
oTAOLaKAG pUBULONG
tou |OT + Sedopéva

Cloud

15 devut. 15 Seut.

8.2 Emnavadopd WI-FI kot
KwdKoU pocBaong
Se mepintwon mou Sev Bupdote Tov KwdL-
KO TPOGPAONG, EKTENEDTE TNV AetToupyia
enavapopdg WI-FI kat kwdtkou mtpo-
oBaong yla mpdoBaon otnv katdotaon
SLapopdwong HEow TPOKABOPLOUEVWY
TIAPOAUETPWV KaL TNV €K VEOU pUBLLON TOU
KwSikoL pdaBacng kat WI-FI.

8.4 MNepypadn twv LED
Katdotaon npdowo (ovvéeon Cloud)

8.3 avadopd EpyocTaCLOKAG
pUBLONG

H enavadopd epyootactokng puBULONG

Tou 10T + 8edopéva Cloud (Kouprmi 1

15 Seut + Koupri 2 15 Sgut) xpetdletal
o€ mepintwon omnou:

¢ H 6tebBuvon eowt. pov./efwt. pov.
H-Link tng povadag Béppavong
Hitachi €xet aAAGEeL.

e Houokeun ATW-I0T-01 €xeL ouvbeBel
oe SLapOPETIKN EOWT. HOV./eEwT. LoV
and v apxikn Stapopdwon.

MOALg odokAnpwOel n Sladikacia enava-
$opag ™G epyooTactakng puBLONG, N
OUOKEUN elval étopn va ouvSebel Eava
o€ OToLASTIOTE EYKATACTACH GaV VoL
ATav éva véo mpoiov.

Katdotaon IOT Qpa ON Qpa OFF

Kataotaon tng GUGKEUNG

To ATW-10T-01 ev eivatl cuvSedepévo ot Ka-

Avapovn 500 ms 4s  vévav doyaplacuo kat Sev eivat cuvSedepévo
oto cloud.
Kavovikn AnepLo- . To ATW-10T-01 eivat cuvedepévo oto cloud
Aettoupyia plotn KoL AELTOUPYEL KOVOVIKA
. R To ATW-IOT-01 €xeL XAOEL TNV EMKOWWVIA LLE TO
20vbean mpoe 500ms 500 ms cloud (anwAeta WI-FI, anwAela cuvdeong oto

Sormoinong

Suabiktuo...)

Katdotaon kitpwo Led (aropakpuopévn evnpuépwon)

Katdotaon IOT ‘Qpa ON Qpa OFF

Katdotaon thg CUGKEUNG

Kavovikh
Aettoupyia

pLotn

Aneplo- To ATW-IOT-01 eivat cuvSedepévo oto cloud
KoL AELTOUPYEL KOVOVIKA

9. PYOMIZH AZDAANOYZ AEITOYPIIAZ ZE NEPINTQZH BAABHZ

H aodairg Aettoupyia oe nepintwon
BAABNG kabopileL TV Katdotaon

Tou ouothpatog av to ATW-10T-0
XaoeL tn obvdeon oto cloud A xabei n
EMKOWVWVIA HE TN povada BEppavong
péow tou kaAwsdiou H-Link.

To cVotnpa Ba cuveyioel va Aettoupyet
oto teheutaio onpeio puBULONG TG
ETUKOWVWVIAG.
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10. ANTIMETQMNIZH NPOBAHMATQN

SOUMTWHA MBavr attio

Abon

H oVvéeon H-Link
avapeoa oto ATW-10T-01
KoL TNV povada Yutaki
£XeL SLakomel.

K&Be puBuion
10U aAAAZeL

BeBatwBeite ot
XPNnotpomnoloUvTaL Ta KATdAAnAa
KaAwdia oUvSeoNG.

BeBatwBeite ot
TIPAYHATOTOLOUVTAL OTO
koAwdLo Bpoyxot kaAwsiouv.

BeBaLwGsue otLta §vo kaAwdla
elval ouvdedepéva avapeoa

otn povada Béppavong Kat to
ATW-10T-01

otnv ebappoyr

Sev lch,OEl ya To ATW-10T-01 &ev ivat

™ povada OUVEESEUEVO OTO OLKLAKO Mé . .
Beppavane i WI-Fl anté tn otiypn s}\cw me E%GPHOVHQ kwntov
Kapia TapdpeTpos Tou dMhae To SSID o TMAEQWVOU Slaptopdiote
NG HoVasaC KWBLKAC TPEOBAGNG OTO owoTA to otKLako WI-FI.
B¢ppavong dev owkakd WI-FI

EVNUEPWVETAL ;

otV edappoyn ToroBetriote to ATW-I0T-01

To ATW-10T-01 &ev eival
ouvdedepévo oto WI-FI

KovTd oto §popoloynth i
XPNOLLOTIOLELTTE EVaV EVIOXUTH
onuatog WI-Fl yia tn oUvdeon
Tou ATW-I0T-01

Agv uTtapxeL cUVEETN 0TO

EmuBePaiwote ot to WI-Fl oto
onitt ouvdéetat oto Sladiktuo.

Sladiktuo ALoPOPETLKA ETUKOWWVHOTE HE
TOV MAPOXO TG UTtnpeaiag
Aev givat Suvatn n . .
. . Anploupynote {exwpLoto Siktuo
ouvdeon Tou O &popohoyntrg dev N .
ATW-I0T-00to  mapéxel 2,4 GHz WI-Fl. 24 GHZ WI-Fl kat ouvséote oe

WI-FI

QUTO TN cuokeun I0T.
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